ITI
RAILINGS, LLC

Return Palicy

Please make every eUort to verify your needs prior to making a purchase. In cases
where circumstances change or an incorrect item is ordered, we are happy to assist with
returns following the procedures outlined below:

1. Stock Materials: An order may be cancelled at no charge within 24 hours of placing
order. After the 24-hour window, requests are subject to review.

2. Non-Stock or Custom Materials: Requests for cancellation are subject to review but
generally are accepted as long as production on material has not started. Non-
Stock or Custom Materials CANNOT be cancelled or returned once production has
started.

To initiate the return process, please follow the below steps:

1. Email request for return to info@railingsllc.com within 2 weeks of delivery.
2. Provide Invoice Number

3. Provide Job Name

4. Provide quantity and details for materials to be returned

5. Provide the reason for your return

6. Provide photo of materials to be returned

Regarding refunds:
1. Approved returns are subject to a re-stocking fee
2. Shipping charges are non-refundable

3. Damaged, incomplete, or items not sellable will result in a denied return.

Thank you,
Railings, LLC

Effective 01/01/26



